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Submitting a Short Term Disability 
Claim with TeleGuardSM

One call is all it takes. 

Short Term Disability  
TeleGuard Claims Submission Process 

It’s easy to submit a Short Term Disability (STD) claim with Guardian’s TeleGuard 
claims submission process. TeleGuard allows you to submit your disability 
over the phone rather than filling out any paperwork, letting you focus on your 
recovery and getting back to work. 

Prior to submitting a claim

1	 Inform your physician that a Guardian representative will be contacting 
their office by phone to obtain medical information concerning your claim. 

2	 Have this information ready before you call the TeleGuard intake unit: 

– Your full name, address, phone number and social security number

– Your employer’s plan number, contact name and phone number

– Your physician’s name, address, phone number and fax number

How to submit a claim

Call Guardian’s in-house TeleGuard intake unit to initiate your claim at  
1-888-262-5670, Monday through Friday, between the hours of 8 am - 
8 pm (EST). A TeleGuard representative will collect all of your infromation over 
the phone. 
Once a claim has been initiated it is reviewed within one business day. Your 
employer is then contacted to verify your eligibility and your physician is 
contacted to obtain medical information about your disability. If all the 
information needed to review your claim is received, and the plan’s elimination 
period has been satisfied, a claim determination is made and you will be notified 
by your dedicated Case Manager with the decision or status of your claim. 

Questions? 

Call Guardian at 1-800-538-4583. A Guardian representative is available to help 
you Monday through Friday, 8 am to 8 pm (EST).
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