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Since purchasing Geneva National in 1996, Paloma
helped increase revenues and create customer
loyalty by adding customer value and financial stability
to a once struggling operation. Paloma has increased
Geneva National's EBITA by $2.3 million.




DOVE CANYON CIMARRON HILLS
GOLF CLUB GEORGETOWN, TEXAS
DOVE CANYON, CALIFORNIA







With a greater focus on revenue optimization and
by implementing key industry objectives, The
Ridge Hotel has seen an increase in overall revenue by







In 2013, Paloma ik >d an opport
business at the Club Steaknhe
regional or: rket
comprehensive rebrar




REVENUE
MANAGEMENT

Property Market Positioning
Online Marketing Initiatives
Measurable Activity

Electronic Distribution Channels
Positive Return on Investment

GROUP SALES

Prospecting & Lead Generation
Lead Tracking

Forecast Reports

Maximizing Seasonal Sales
Event Planning Services

E-COMMERCE

Website Development
Online Distribution Strategies
Mobile Strategy

Search Strategy (SEO & SEM)
Social & Email Marketing

HUMAN RESOURCES

Hiring Resources
Property Level Training
Benefit Programs
Employee Appreciation

HANDS ON
OPERATIONS

Systematic Processes
Individual Property Support
Strategic Labor Scheduling
Staff Training

Facilities Management

MARKETING

Comprehensive Marketing Plan
Property Branding

Advertising Planning

Marketing Design Services
Public Relations

INFORMATION
TECHNOLOGY

Property Management Systems
Networking Firewall & Security

PBX Systems & Call Accounting
Customer Relations Mgmt

FOOD & BEVERAGE

Staffing & Training
Cost Control & Pricing
Concept Design
Menu Planning
Targeted Marketing



THE RIDGE HOTEL
INDEPENDENT HOTEL

THE COVE OF LAKE GENEVA
CONDO HOTEL

THE INNS OF GENEVA NATIONAL
PRIVATE GROUP VILLAS
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By better positioning the property while
understanding and capitalizing on market potential.
The Cove of Lake Geneva has escaped receivership
and very quickly become a revenue building asset
for individual condo owners.













1221 Geneva National Avenue, South
Lake Geneva, Wisconsin 53147

Phone: 262.245.7204
Web: PalomaResortProperties.com
Email: glchambers@palomaresorts.com





